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Common “Universal” Headsets 
 
A number of parties offer headsets that work with any telephone in conjunction with an 
external amplifier interface. Any of these can be used with the Telos Desktop Director. 
These are made by a number of manufacturers including Hello Direct, Nortel, 
Plantronics, GN Netcom, Clearvox, and many others. Check with your favorite retailer 
for details. 
 
To use a headset with an external amplifier, simply disconnect the Desktop Director’s 
handset cord from the Desktop Director, and connect the amplifier in its place. Next, 
connect the handset’s cord to the amplifier. Finally, connect the headset to the amplifier. 
Follow the manufacturer’s instructions for configuring the amplifier. If the instructions 
refer to specific brands of phones, use the settings for the “Mitel Superset 4000 series”. 
 
The complete hookup will be similar to the following: 
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Direct Connection Headsets 
 
The Telos Desktop Director has, in addition to the handset jack, a jack for direct 
connection of a headset. Whenever a suitable headset is connected to this jack, the 
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microphone of the handset will be muted. This jack is engineered to be compatible with 
the direct-connect headset jacks on Mitel Superset series 4000 telephones. Any headset 
designed for direct connection to a Mitel Superset series 4000 telephone should work 
when connected directly to the Desktop Director in this manner. 
 
To connect a direct-connect headset to the Telos Desktop Director simple attach the 
headset to the modular jack on the Director labeled with a headset. This will disable the 
microphone on the Desktop Director’s handset. 
 
The following direct-connect headsets have been tested with the Desktop Director: 
 
 

Plantronics 
Model 

Description Part 
Number 

P51-U10P Plantronics Supra Polaris monaural unamplified 26591-12 
P51N-U10P Plantronics Supra Polaris monaural unamplified 

with noise canceling microphone 
26595-02 

P61-U10P Plantronics Supra Polaris binaural unamplified  26593-12 
P61N-U10P Plantronics Supra Polaris binaural unamplified 

with noise canceling microphone  
26597-02 

 
 
Plantronics’ web site is: http://www.plantronics.com/ 
 
If you try other direct-connect headsets and obtain good results, please let us know. 
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